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The	 cause	 of	 repetitious	 failures	 of	 IT	 projects	 has	 become	 a	 complicated	 puzzle	 for	 the	managers,	 experts,	 and
researchers	of	 the	 IT	 field.	According	 to	 the	World	Bank	reports,only	15%	of	 the	 IT	projects	 in	 the	Middle	East	are
successful,	while	35%	are	failed	and	50%	have	achieved	to	 just	some	parts	of	 their	predetermined	goals.	Does	the
main	 cause	 of	 such	 a	 failure	 have	 to	 be	 searched	 in	 the	 technological	 weaknesses?	 If	 so,	 why	 theprocedure	 of
implementing	 e-government	 in	 England	 has	 disappointed	 the	 British	 citizens?	 And	 why	 in	 country	 like	 Japan,	 the
people	 are	 still	 worried	 about	 the	 online	 paymentsdespite	 Japanese	 technological	 developments?	 The	 cause	 of
repetitious	failures	of	IT	projects	has	become	a	complicated	puzzle	for	the	managers,	experts,	and	researchers	of	the
IT	field.	According	to	the	World	Bank	reports,	only	15%	of	the	IT	projects	in	the	MiddleEast	are	successful,	while	35%
are	failed	and	50%	have	achieved	to	 just	some	parts	of	 their	predetermined	goals.	Does	the	main	cause	of	such	a
failure	have	to	be	searched	in	the	technological	weaknesses?	If	so,	why	the	procedure	of	implementing	e-government
inEngland	has	disappointed	the	British	citizens?	And	why	in	country	like	Japan,	the	peopleare	still	worried	about	the
online	 payments	 despite	 Japanese	 technological	 developments?Obviously,	 lots	 of	 factors	 play	 role	 in	 success	 or
failure	of	IT	projects.	These	factors	have	to	be	studied	in	different	areas	of	the	research.	The	researches	and	studies
in	European	countries	imply	that	the	most	effective	factors	on	the	success	and	failure	of	the	onlinepayment	systems
are	the	technological,	economic,	and	human	factors.	Accordingly,	we	conducted	a	filed	study	to	evaluate	the	factors
that	play	important	roles	in	the	acceptationof	the	online	payment	system	in	Iran.	According	to	the	obtained	results,	the
factors	 such	 asthe	 security	 and	 the	 culture	 of	 application	 of	 such	 systems	 are	 key	 and	 vital	 factors,	 though

.unfortunately,	they	have	not	been	paid	enough	attention	in	our	country

: یدیلک 	 تاملک
Credit	Card,	E-banking,	E-commerce,	E-money,	Human	Factors,	Online	Payment

: اکیلیویس 	 هاگیاپ 	 رد 	 هلاقم 	 تباث 	 کنیل
https://civilica.com/doc/203638

https://civilica.com/doc/203638

